rated with your current software?

Tired of systems that just don't work?

pending too much time chasing your tail?

1 Customer Centered Business Management Software
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Jobs

EziBusiness lets you manage the Jobs you complete for your Customers so that you are better able to provide
exceptional customer service, while at the same time improving the efficiency and effectiveness of your job
management processes.

The Jobs component contains two primary screens, the Jobs List screen and the Job Details screen. Access to
the Jobs List screen is gained by clicking the JOBS button on the Main Menu, followed by the JOBS LIST
option.

About Jobs and Stages:

The Jobs Component can be used to manage either single-stage Jobs, such as a service call to a Customer’s site,
or multi-stage Jobs.

Stages represent a sub-task of the main Job. For example, building a house requires numerous stages, such as
Foundations, Framing, Plumbing and Carpentry.

Sales and purchasing information can be recorded against both Jobs and Stages, depending on your
requirements. It is important to note that any sales and purchasing information recorded against a Stage will
also be displayed in the parent Job details screen.

The Jobs List Screen:

The Jobs List screen provides a snap-shot of information about Jobs required to be completed for your
Customers. The screen contains Header, Detail and Footer sections.

Filters available in the Header section include a Customer Name Search, Status filter and an Employee Filter.
You can use any combination of Filters to refine your search process.

Opening the Details Screen

N i
Custorner Mame I Tupe i | — Cugiom Fiedd Seanch
Statuz LT =] TimeDue [ x| | Fiekd [ =l
Emphpes 21 - Ve [ =]
Cugtomer Blame | Description Stahs dgagned To Trpe | Tirmiz: D .
Ausiness Hame 1 | Job 1 Deseiplion | Active =l gokensmin =] Cormact =] asep | Double mouse click on
winess Mare 1 | Job 4 Desciption | Active || Freddones = Cortiect =] NotDefired = an underlined Job No to
JE0a00En B - 1 [Jcb 5 Dascription | active | JchnSmin = Martenen | HotDefired =] open the Job Details

screen (see The Job
Details Screen:

Botwsen | B04/2007 =] and | BAS200E =] T D




Filtering Records

P ab List =lol x| By selecting an option
Customer Hame [ =] | Custom Fiekd Seach from the Status Filter or
Stalus L A =]| Fieid Al = Employee Filter, you

b - =l can filter the list to show

Descophion | Stshus AusignedTo | Type  Time Due only those records that
J0000NE Wl Fad Jores || Job 1 Desctiphon | Aclve x| Joke Sith Canliact jd |0 match your selection.
IR 1| Jab 4 Deserpion | Active || Fred Jones
ﬁ g 4 | Joib B Dresciption | Active || doken Smith

By default, this screen
filters Jobs using the date
range indicated in the
Footer. Mouse click on
one of the dates to open
the calendar to select the

Between | 0472007 x| end | aeoeizoo x]

date range.
Searching for Records
F30b List i =10 | Simply type in the text
Custoan Fieid czech you want to search for
Jat i into the Customer
i e = Name Search and
|DoteDue | CistomerName | Descrpton | Stohss | ssredTo | Type [TimeDue: EziBusiness filters the
10052007 Euzress Mame 1 [Job 1 Descnplion | Actee ﬂ Jokn Smih ﬂl Corkeact ﬂ AS5HP = records to find any that
NAOOT | Fusiness Mlae © | Job 4 Descriplion | Active x| Froddones x| Coract || Mot Defin . x| h
Busaress Mane 4 | Job § Descsiption JoknSmin || Marienancs = || Mol Deli. =] matc

The more text you type,
the narrower you search
becomes.

Between | 0042007 x| and [ amsaoon x| Bt | M | e |

Delete the text to remove
the search and view all
records.




The Job Details Screen:

The Job Details screen contains information pertaining to a Job assigned to a specific Customer. The screen
contains data such as Status, Date Due the Task Description and the employee assigned the Job.

Setting Option Lists

R
Job Detals IStagas] l]u:laal I]rdare] Irwni:aal F'ajlrruantsl Pu'chasaal Dw.mmisl Euﬂnmﬁaﬂal
Job Mo [ 0000016
— Cusstomes Dedals
Gelect Customer IEIusincss Hame 1 _"J Pheeel Joozz221m
Select Addeess | Pastal Addiess x|  Phemez  [0221:
bddiess ISIrﬁ:t MNumbesr 1 Corkact ]Kull'!.! Brown ﬂ
I
Subuib [Subur . .
Fostcade [Fastcods Stale [State Th(? list of aYallable
options for fields, such as
— Job Dataiks the Type field, can be
Tope = Date Cicated | 60872007 =] altered using the related
Payment Ciedt Card - Diate Dl [10novzao07 =] tab in the Settings screen.
beesigned Ta Tirme Dus ASAP -
Diesciption (ob1 Descrgion _
Status | active =l Completed [
Bit | Dkt Pew Gave Close
Setting the Due Date
=5
Juob Detals IStapus] Eudasl Orders | Irwmasl Paymentz | Pl.l'dusasl Dl:-curml Custom Fiekds |
JobNe. [i0o0001E
Cusstomes Dietals
Gelect Customer | Business Name 1 =] Phorer 22221111
Select Addess | Postal Addiess =] Phes2  [0z22333
Addiess Sirest Number 1 " Conact | ath Brown =
Subuth Subui .
] Double mouse click on
Fastcoda Postcods State |Gtate
the Date Created or Date
Job Details Due field to open a
Type Conbiact ﬂ Diate Created E/DS/2007 - Calendar from which to
Payment Coadt Card - Date D I1|;|,r1|3,f2ﬂ|;|;r - choose the requ1red date.
Azzgned To Jokn Smth _‘_J Time D [ 4 | October 2007 [N
Dassiption b 1 Desciipbon Mon Tue 'Wed Thu Fri Sat Sun
24 25 % & 8 A9 3
i 2 3 4 & B 7
g oo EEl 1 o2 13 14
15 16 17 18 19 a0 A
22 23 M 5 B X B
Chatuz Actie ﬂ Completed  [T|28 90 91 1 2 3 4
[ Today: 8/0472008
Prirs | Dalete e | Save Cloes |




The Stages Tab

=10l x|
Jub Details | 515965 | Quates | Drders | tnveices | Paymentz | Purchases | Documents | Custom Fields |
Etage blame | Start Date Do Dve Completed Status
22/10/2007 00,2007 Aclive
Stage 2 | 5M1/2007 30M1/2007 Aclive

tage 3

aBA22007

The Quotes, Orders and Invoices Tabs

4 Joh Details

Quete No. | Buote Date Layout Guote Tatal

1210/2003 Itemn 3240000
Q000007 |1210/2007 |Iten 155000
Qo000 27102007 e $1.10000

The Stages Tab contains
a list of Stages that have
been created for this Job.

Double mouse click on
an underlined Stage
Name to open the Job
Stage screen.

The Quotes, Orders and
Invoices Tabs contain a
list of Sales documents
that have been created
for this Job.

The document’s Invoice
Type determines which
tab the document appears
in.

Double mouse click on
an underlined Invoice
Number to open the
Customer Invoice screen.



The Payment Tab

I 20b Details =131x|
Job Detalz | Stages | Quetes | Orders | Invoices |
| Payment_No | Payment_Date PaymentType meunt_Paid Alocated
110252007 Cradt Card 347000 $41000
Q0000003 202007 Coedt Card $490.00 490,00
00000005 12102007 Credt Card $24000 $240000
00000005 1241072007 Credt Card $200.00 $200.00

The Purchases Tab

24 Job Details =101
Job Detas | Stages | Quotes | Diders | Invoices | Payments  Purchases | Documents | Custom Fiekss |
Ivoice No. Invoice Dale Layout Invoice Total
M 12/07/2007 Mizcellaneous 450000
Q000001 20072007 Miscellaneous $2,200.00
100000 1171042007 e $550.00
000007 1271042007 It £1,200.00
Qo00002 12A0/2007 lhem $120.00

The Payments Tab
contains a list of
Payments that have been
made against this Job.

Double mouse click on
an underlined Payment
Number to open the
Customer Payment
screen.



The Documents Tab
=TE

JuhDalakl Sbaga-sl l]u:taal Dn:hrs] Immasl F‘:'IjIITHEIﬂtB] Pu'dmﬂs rlEuﬂJ:lmFHHSI The DOCUMENTS Tab
| Palh
CoATranesher tut
C:\Spsbems. PG

contains a list of
Documents, such as be
Contracts and
Agreements related to
this Job. A link is created
to these documents so
that you can quickly and
easily locate these.

Click Add, to add a new
document to the list.

Double mouse click on
an underlined File Name
to open the Document
Details screen (see The
Document Details
Screen)

Biirit Delete Hlew Save

The Document Details Screen

Edit, add New and Delete
Documents linked to Jobs
using the Document

24 Document Details =100 x| Details screen.
Job Ma. {Jo000016 |
Desalslion = Cllcl? Browse to find the
Path [C\T rancter o 7o | lpcatlon of a document to
link to the selected Job.
Open | Delete | Mew Save | Cloze |

Click Open to open the
selected Document in the
authoring program.



The Custom Fields Tab

£4 10b Details
Job Detals | Stages | Quectes | Diders |
Fiesd Name

Frosect Manager

Expecled Completion Date
Supply Status

Contact Frequency
French wines

Like most components in
EziBusiness, the Jobs
Component can be
customised to suit your
requirements with the use

of Custom Fields.

Single mouse click on
the Options button to see
a list of available values
for this Custom Field.

Job Options:

ACompany Details

=1-_] Details

L hj Company Details
=27 Customer Settings
E Marketing Source
El Customer Status
=1 Job Setting:

= Job Payment Types
Job Time Due

----- Job Stage Status
=3 lrvoice Settings
ﬂ Account Types
=l &ccount Codes
-2 Payment Types
E Tax Codes
=0 Tazk Settings

- 3% Task Status
=27 Campaign Settings

..... ﬁ Campaign Frequency

...... _J Campaign Response

=10l x]
Type
 —
e (uote
Cash Sales
Maintenance

Save | Begister | Cloze |

¢ (Click the JOB SETTINGS item on the Company Details screen to view all available Option lists.

¢  (lick either the Job Types, Job Status, Job Payment Types, Job Time Due or Job Stage Status
commands to view a list of options for these fields.

¢ [Edit any existing values, or add a new value at the bottom of the list.



Data Diagram:

(@]

ustomers
Customer_ID

Customer_Name
IsActive

Contact
Def_Address
Def_SearchItem
Def_Contact
Def_Payment
MarketingSource
Status

1 S A =

JobStatus
j JobStatus_ID

J Description
| Active
| [Defautt]
_| Display

Jobs

Job_ID

Job_No
Job_Customer_ID
InvoiceNumber
Company_Name
Add1

Add2

Add3

P_Code

State

Contact

_| Customer_Ref
Phonel

Phone2
Date_Received
_| Time_Received
Date_Due

_| Time_Due

_| EmpCreated
EmpAssigned

-
_| Description
-
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o o o =

I
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Completed
PaymentType

_| Time_Code
_I Type
_I Status

JobStages
Stage_ID
Job_ID
Stage_Name
DateCreated
DateDue
DateStart
DateCompleted

0 I [ A =

o W
& o
nl—"
=
T
=
5]
=}

JobTime_Codes
@] J0bTime_1D

J Description

_| [Order]
_| Active

[Default]

]
_| Display

o=l

JobTypes
j JobType_ID
j Description
j Active

| [Defaut]
_| Display




